J) Georgian

Flight Services — Cabin Management (FSCM)
Ontario College Diploma

PART-TIME

Frequently Asked Questions

Do | need to apply?
Part-time students must apply to this program through ontariocolleges.ca
Use the code FSCX.

When can | start the program?
Intakes: September

How many courses do | take?

Full program details can be viewed on the Program Outline.
Graduation requirements

19 Program Courses

1 Option Course

1 Communications Course

3 General Education Courses

1 Co-op Work Term

Why should | take this program at Georgian?

Flight Attendants are ambassadors of the passenger experience, playing a critical role in ensuring
safety and service in the airline industry. The Flight Services-Cabin Management diploma program
develops the essential skills, knowledge, and professional behaviours required for this dynamic
career.

Students gain hands-on experience and theoretical knowledge in passenger safety, emergency
preparedness, and in-flight service. Emphasis is placed on regulatory compliance, the use of
emergency equipment, and leadership in managing diverse passenger interactions. Students build
the confidence to handle real-world scenarios while fostering a service-driven mindset and cultural
awareness.

External Recognition: We are the only college to have a Flight Attendant Aviation Pathway
Program Agreement with Jazz Aviation. This unique opportunity allows students to apply directly
for the position of Flight Attendant at Jazz Aviation, providing a clear career pathway into the
industry.
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Career Opportunities

Graduates from this program may pursue a variety of entry-level roles across aviation, tourism, and
hospitality, including but not limited to:

Flight attendant with regional, national, or international airlines
Corporate and business aviation cabin crew

Flight operations support

Airline or airport customer service agent

Crew scheduling and operations coordinator

Aviation safety and compliance coordinator

Roles with government aviation agencies and regulatory bodies
Guest services or concierge in hotels and resorts

Cruise line hospitality and guest experience roles

Tour operations and travel coordination

Are courses delivered in the evening? Online?

Part-time students enrolled in this program take courses with the full-time students. There are no courses
specifically scheduled in the evening. Courses are delivered on campus. The course schedules (day/time)
usually becomes available 6 weeks prior to the semester start date.

You may find two of the program courses available for online delivery as well as Communications and
General Education courses.

How do | know which courses to take? Where can | see the cost?
We have set a schedule up for you — review the Delivery Schedule posted on the program page:
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How long will it take to complete the diploma?
Following the Delivery Schedule: 4 years
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What is the cost of the program?
There is no program fee when studying part-time. As a part-time student, you can take 1, 2 or 3
courses at a time in any given semester. Payment is per course, as you register.

The course fees change year-to-year and course to course. The best source for accurate fees is to
check the program page:

Click on
Course name

to view fees
and schedule

Course information

Course offerings and equivalents
Currently available courses are linked below.

Each course listed links to course sections with fees:

Introduction to Cabin Crew
FLIE 1001

Course description

Cabin Crew must balance safety, security and service amongst their passengers and fellow crew
members. In this course, students examine the roles and responsibilities of a Flight Attendant.
Service and professional standards, common commercial aircraft and the theory of flight are
discussed. Students are introduced to the Canadian Aviation Regulations which influence how flight
attendants work onboard an aircraft and how they impact a crew member’s lifestyle and work/life
balance. Students also discover how airlines rely upon their Cabin Crew to build and maintain
company culture and branding.

Credits Course Hours
3 42

Students registering for credit courses for the first time must declare a program at the point of
registration. Declaring a program does not necessarily mean students must complete a program,
individual courses may be taken for skill improvement and upgrading.

For more information, please contact Continuing Education

A Course title Course code OntarioLearn equivalents
Airline Safety and Security ELIE 1004
Airline Software FLIE 1006
Aviation Operations AVIA 1001

Available Courses

Unless stated, the course fee does NOT include the textbook(s). Not all courses have
required textbooks. See registration dates for courses that are not yet open.

v The Flight Attendant - FLIE 1001
Tuesday, Sept. 2, 2025
FULL

THE FLIGHT ATTENDANT - FLIE 1001
Fee: $344.4
Course registration number: 11538

Start: Tuesday, Sept. 2, 2025
End: Friday, Dec. 12,2025

Class times
Days Times Building - Room
Monday 3:00to H-212
5:50 p.m.

Campus: Barrie

NOTE: Course sections and fees for this program show during the Part-time Credit registration
(add/drop) period only. This date can be found on our website: IMPORTANT DATES

Are there additional fees?

Additional fees

include textbooks and your UNIFORM.

Refer to our program page for a link to find uniform information.
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Are part-time students eligible for OSAP?

Part-time students MAY be eligible — this is individual and based usually on number of courses you
take per semester. For more information, visit our Financial Aid page.

Can | transfer credits/use prior learning?
The Credit for Prior Learning centre assists with:

e Transferring courses completed at another accredited institution which may be eligible for
transfer towards your education at Georgian.

e Prior Learning Assessment and Recognition (PLAR) — students can challenge course
requirements based on relevant work or life skills and knowledge gained.

More information on the above options as well as the processes to apply for exemptions,
visit the Credit for Prior Learning webpage.

If you have taken courses at Georgian in the past and they qualify for this program, they will
automatically apply to your credential. You will see these courses in MyPath.

QUESTIONS? We are here to help!

Amy Lagacy Jenny Wilcox
Programming Support Assistant Program Manager
amy.lagacy@georgiancollege.ca Jenny.Wilcox@georgiancollege.ca
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